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A Supporting Method of the Problem Discovery Using Business Process Model
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Abstract:

Analysis of the problems by the present business process model is important work. However, the problem is
analyzed according to the hearing investigation to the domain engineer, the analysis person's experience, and the
capability. Therefore, realization of the support measures to discover a problem is expected by the business process

model.

This study is aimed for suggestion of a method to effective utilization of the business process model. Therefore,
we made the template which included the key to discover a classic problem from the business process model.
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