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Survey on Current State of Conflict Resolution in Infrastructure Development Process

By Miki MATSUMOTO, Tsukasa HATTORYI, Yoshiro ARAI, Hiromitsu YAJIMA and Toshiharu FUETA

The objective of this research was to figure out the current state of conflict resolution by inquiring staff
working on infrastructure development. We used the questionnaire to investigate the staff’s awareness of
the conflict assessments and mediation methods. Especially, we focused on qualifications as a mediator
who worked as a third party in a neutral way for public participation process. In this paper, we studied
how the mediator should play a role in Japan.

-390 -



