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Car sharing that has attracted interest as a new urban transportation system for central
urban areas has been the object of various surveys performed with the participation of members of the
public in Kanagawa Prefecture to clarify problems and challenges with this system and to study the

feasibility of its introduction.
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Study on Improvement for Customer Satisfaction of Public Transport

1H BR AT SRR E BT SE =

Traffic Engineering Div., Road Dept.

R TR 11~13 F£E)

ER W A

Head Takuya Seo
FEFEE PSR S
Senior researcher Tatsuo Kono
e HPRE
Researcher Yoshihiro Tanaka

This study’s goals were to propose and verify the effectiveness of measurement methods to
develop criteria to assess overall satisfaction with trips based on individuals’ sense of the value of time
and the value of information, and at the same time, to clarify points to be improved and challenges to
be resolved in order to actually apply the criteria to a city.
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The purpose of this research is quantitative evaluation of the environmental improvement
effect by introduction of low emission vehicles. In 2002, the future CO, emission of the automobile
origin was estimated with the vehicle kilometers estimated according to the type of automobile.
Consequently, the growth of future CO, emission was smaller than the estimation in the previous
year.
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