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Consideration to improve Bus Guidance for Visitors

Takayuki HIRASAWA™  Setsuo HIRAI™  Hideto HATAKENAKA™

Mitsuo NAKATANI?  Akihiro MATSUMOTO™  Takaaki MIYOSHI™

National Institute for Land and Infrastructure Management, ITS Division™
Chodai Co. Ltd, ITS Division™

Public transportation services with good usability to cope with individual traffic demands have been aspired as efforts
to realize environmentally sustainable transport, while most of domestic bus transportation has not fully made effective
use of flexibility in route setting due to the lack of common know-how in effective service operation methods. This
paper considers effective methods to utilize ITS to improve attractiveness of bus services by improving guidance
mainly for visiting users, through the analysis of several domestic and oversea cases of bus maps, route guidance signs
and bus location systems.
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