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General Image of Public Works and Trust Building

By Toshiaki AOKI, Atsushi SUZUKI, Hitoshi NISHINO and Taketoshi HATTA

This study aims to clarify general image of public works and to clear causal relationship between
trust building and the general image, by using members-only web site on the internet. The result showed
that the assessments of the images by eleven items are generally low. Counting by reference resources
for the image forming, it is shown that people who refer to mass media have better image to public
works than people who refer to an official newsletter delivered by administration. This inclination was
supported by ANOVA. It is worth while to notice that people who answered based on the real experience
assessed lower than people who referred to mass media. This finding shows the importance of actual
communication scene with citizens. In addition, as a result of structural equation modeling, both
perceptions to necessity of the project and to procedural justice were important factors for trust building
between citizens and administration. Hence, it is necessary to appeal not only validity of a project but
also procedural justice, in order to recover reliability in the public works.
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