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Synopsis 
It tends difficult for government officials to build consensus among stakeholders on infrastructure management. 

Many government officials suffer from the difficulty to design and provide appropriate plan-making procedures based 
on public involvement for reasons of difficulties in understanding structures of sakes on the project of infrastructure 
management.  
This research aims at building a web-based knowledge management system for supporting government officials in 

order to discuss appropriate plan-making procedure based on public involvement. This system contains required 
minimum knowledge and technique of public involvement, clues to resolve issues in the process of public 
involvement, and good practices of public involvement. 
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